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AGENDA

● Different Communicators/Monitoring Means and Features

● Cloud-enabled mobile apps and website portals

● Scalable Systems

● Mass Notification

● Self Testing Detectors

● Graphic Workstations
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ALARM COMMUNICATORS
& 

MEANS OF COMMUNICATION
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● Analog POTS (Plain Old Telephone Service)

● Radio

● Cellular / IP (Internet)

TYPES OF COMMUNICATORS 
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● AT&T 3G Networks
February    2022

● Verizon Wireless 3G Networks December 
2022

● POTS Analog Lines
August         2022

END OF SUPPORT DATES 
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ANALOG POTS (End of Life)

In 2019, the Federal Communications Commission deregulated the copper lines, allowing 
suppliers to phase out support and replace the infrastructure with modern technologies 
such as fiber and wireless to support new digital applications. FCC Order 19-72A1 orders 
the shift to the newer alternatives by August 2, 2022.
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● Dual path communications to central station using 
internet or LTE cellular technology

● Requires no change to the existing Fire Alarm Control 
Panel configuration with connection to primary and 
secondary telephone ports

● Eliminates the cost of two dedicated phone lines

● UL864 10th Edition listed

● External Antenna 

CELLULAR/IP
FIRE COMMUNICATORS 
FEATURES & BENEFITS
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● Duel Sim Card for cellular redundancy 

● Meets UL864 requirements for Sole and Dual Path 
communications. Supports sole path communication 
leveraging redundant cell carriers (dual-SIM, Verizon, or 
AT&T) or a dual-path communication using IP as the 
primary path and redundant cellular carriers as the 
secondary path

● Some have have Four hardwired wired input

● External Antenna 

CELLULAR/IP
FIRE COMMUNICATORS 
FEATURES & BENEFITS
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● Cloud connection

● Mobile Facility Manager App

● Website Portal

● Allows access to the Horizon Workstation 

● Pathway can be installed on any fire alarm panel without 
the need for any programming on the fire alarm panel.

CLSS GATEWAY AND 
PATHWAY FEATURES & 
BENEFITS



12

CLSS | Gateway Architecture
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CLSS | Pathway Architecture
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CENTRAL STATION
Utilizing a Central Station Monitoring Center, Rapid Response offers GPS and 
video monitoring, remote management, two-way voice and medical monitoring, 
wireless communications, emergency line, and elevator alarm services.

● 24/7 Surveillance: Constant monitoring of systems and 
environments.

● Real-Time Alerts: Immediate notification of incidents or anomalies 
with bidirectional rapid SMS.

● Rapid Response: Prompt action, often including dispatching 
personnel or authorities.

● Advanced Technology: Utilization of modern tools for efficient 
monitoring and response.

● Mobile App: MSA/MSAPro

Benefits

Enhanced Safety: Reduced risk of accidents, 
injuries, or property damage.

Peace of Mind: Knowing that help is available at 
all times.

Cost-Effective: Potentially preventing costly 
losses or damages.

Improved Efficiency: Streamlined operations 
and faster response times.

Compliance: Adherence to industry regulations 
and standards.
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WEB PORTAL
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● MSA vs MSAPro (single vs multiple facilities)
● View Current Panel Status
● Send Requests to Central Station
● Place System On/Off Test
● View Detailed Event History
● View Contacts, Passcodes, Schedules, & System Zones

MOBILE APPS
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SCALABLE SYSTEMS



22

● Single panel solution
● Modular expandability allowing the system to 

grow with the building needs
● Compatible with the Seft Testing Smoke and 

Heat Detectors
● Intuitive touchscreen user interface

Scalable Systems
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MASS NOTIFICATION
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● Capable of giving real-time information to all 
building occupants or personnel in the 
immediate vicinity of a building during an 
emergency situation.

● Local or Global with the ability to operate from 
one or more locations.

● Pre-recorded and live emergency messaging

● Integral part of a lockdown system

Mass Notification
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● Specific Area
○ Space
○ Floor
○ Building

● Specific Site
● Campus of buildings
● Intuitive touchscreen user interface with 

customizable buttons.

Mass Capabilities
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SELF TESTING DETECTORS
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Self Testing Detector Video

https://share.vidyard.com/watch/X6We4CQqYGZjH3trT89VPA
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GRAPHICAL WORKSTATIONS
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● Visually pin points an active 
event showing the device on a 
building drawing
● Customizable screens
● Ability to perform the following 

actions

○ Disable/Enable 

○ Review event history
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QUESTIONS??



Cham plin , MN
Rocheste r, MN
Cary, NC

prom iseskep t@eganco.com

763.595.4300

www.eganco.com

Thank you!
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THANK YOU FOR JOINING US!

For more information contact: insidesales@eganco.com

mailto:insidesales@eganco.com
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